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Site Ownership; Low system to FSE ratio

Each site has a
dedicated Field Service
Engineer (FSE) that
intimately knows that site
and has end-to-end
knowledge of their

Continuity and history
service history

Dedication to success
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https://www.accuray.com/training/

Accuray Alliance Logistics

Regionally located Parts
Depots

Comprehensive Parts &
Logistics Infrastructure:

Strategically built logistic
network that is
continuously reviewed to
ensure optimal support of
our teams while
Maintaining business
effectiveness

Expedited parts delivery

Continually optimized
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“| feel like Accuray really takes to
B O heart having our equipment
running at its optimal
specifications in order for us to
deliver the best possible

treatment to our patients.”

Christopher Loiselle, M.D.
Radiation Oncologist o
Swedish Cancer Institute
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